HpxaBHuTE opranu u WHCTUTYLMM OA jaBHMOT cekTop BO Peny6nuka CesepHa MakegoHuja
noarajkm oa 3sanoxbute 3a oGesbenyBakbe Ha MOUUTYBAKETO Ha YCTaBHOCTa, 3aKOHWUTOCTa,
NPOECUOHANHNOT NHTErPUTET, TPaHCnapeHTHOCTa 1 3aluTuTaTa Ha YoBekoBuTe crioboau 1 npaea,
ja ycBojyBaat cnegHaBa

MNOJINTUKA HA UHTEIPUTET

HpxaBHuTE OpraHn u MHCTUTYLUMK of jaBHNOT cektop Bo Penybnuka CesepHa MakenoHuja
ro npuchakaaT WHTErpUTETOT Kako TeMen Ha A06pOoTo ynpaByBake M CTpaTewkn U OApXIUB
OAroBOp Ha kopynuujaTa. VIHTErpuTeToT € 0 CYLUTUHCKO 3HAYEHE 38 EKOHOMCKUOT, couujanHuoT u
OMLUTECTBEHUOT NPOCNEPUTET.

MNopa nHTerputeT ce nogpasbupa 3akoHUTO, HE3aBICHO, HeMPUCTPACcHO, €TUYKO, OArOBOPHO U
TPaHCNapeHTHO BpLUete Ha paboTu CO KoM npaTeHuuuTE W BpaboTeHute Bo CobpaHueTo (BO
HATaMOLLIHVOT TEKCT: cryxOGeHu nuua) ro YysaaT CBOJOT Yrnes U yIneaoT Ha MHCTUTYLMjaTa BO Koja
CE OArOBOPHO NMLE, OAHOCHO Ce BPabOTeHW, M envMMUHUPaaT PU3NLATE U M OTCTpaHyBaar
COMHEBambaTa BO MOXHOCTa O/ HacTaHyeawe W pasBoj Ha kopynuuja u co Toa obesbeayBaar
AoBep6a Ha rpafaHnTe BO BPLUEH-ETO Ha jaBHUTe cpyHKUMM 1 BO paGoTaTta Ha jaBHUTE WNHCTUTYLIUN.

SGCI/IﬂyBaH:eTO 1 NoAUrHyBaH-€TO Ha WHTErpuTeToT € 3aegHun4Ka MVICI/Ija M O4roBOPHOCT Ha
CUTE UHCTUTYLIUK BO CUCTEMOT U Ha CUTE HMBOA HA BMACT.

MNpudbakajkn ja nonuTukata Ha nHTerputer CobGpaHueto Ha Peny6nuka CesepHa
MakegoHuja (BO HATaMOLLHWOT TEKCT: CobpaHueTo) ce 06Bpaysa Ha:

(1) BocnocTaByBate Ha CUCTEM Ha UHTErpUTET BO WHCTUTYyuMnTE,

(2) cnposeayBare 1 NoaApLIKA HA CUCTEMOT 3a WUHTErpuTeT un

(3) cnepetse 1 n3BecTyBare 3a NpUMeHaTa Ha CUCTEMOT 3a UHTErpuTeT.

CobpanueTo Ha Peny6bnuka CesepHa MakefoHuja co cBojaTa NonUTMKa 3a UHTErPUTET
3anosHasa U NpuUnaHULMTE Ha NPUBATHWUOT CEKTOP, rparaHCcKOTO OMLUTECTBO W rpafaHnTe Gapaijku
OA HUB, KaKo NapTHepn BO MPOLIECOT, Aa MM NOYUTYBaaT NOCTaBEHUTE BPEAHOCTH U cTaHfjapau Bo
OAHOCHUTE CO Ap>KaBHUTE OpraHu U UHCTUTYLIMUTE Of jaBHUOT CEKTOP.

1. BocnocTaByBatbe Ha CMCTEM 3a MHTErpuTeT

CUCTEMOT 3a MHTErpuUTeT e BOCNOCTaBEH HA HAYMH Oa OBO3MOMM JpXaBHUTE OpraHn u
WHCTUTYyUMNTE Of jaBHUOT cekTop fa pabotaT u fa ja n3BpLlyBaaT cBoOjaTa HaANEeXHOCT
nouNTyBajkM M 3aKOHUTE U BO COMMIACHOCT CO HAjBUCOKUTE eTUYKM ctaHpapau, a CobpaHueTto aa
paboTu 1 aa ja u3BplIyBa cBOjaTa HaANEXHOCT nounTyBajku rm YcrasoT Ha PenyGnuka CesepHa
MakenoHuja, 3akoHUTe, [JenoBHUKOT Ha CoGpaHuneTo n patudnkysaHuTe MefyHapogHu Jorosopu u
BO COrTaCHOCT CO HajBUCOKUTE eTUYKU CTaHaapau.

CMCTEMOT 3a MHTErpuUTET MoYMBa Ha CrIEAHUBE eIEMEHTHU KOU npeTcTaByBaaT CBOEBUAHN
CcTaHAapAun 3a UHTErpuTeT;
1) 3awrtutarta Ha jaBHUOT MHTEPEC 1 CRpEYyBaETo Ha CyaAMpOT Ha UHTepecH;

2) MNoumnTyBak-e Ha ETUMKMOT KOAEKC KOj € peneBaHTeH 3a nosuumnjata Ha cny>x6eHoTo nuue;
3) YnpaByBatbe co YOBEUKUTE Pecypcy BP3 OCHOBA Ha CUCTEM Ha 3acnyru u keanudukauuu;
4) HameHcko, paunoHanHo n edukacHo ynpaByBaH€ CO jaBHUTE pecypcu;

5) TpaHcnapeHTHOCT 1 npucTan Ao MHdopMaLnTe of jaBeH KapakTep;

6) 3awTuTeHo npujaByBame 0f ykaxyBaum 1
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7) YnpaByBa€e co KBanuTer.

1) 3awTuTa Ha jaBHUOT MHTepec U cnpevyBame Ha CyaupoT Ha UHTepecH:

CobpaHueto, npatenuuuTe, WMeHyBaHuTe nuua n BpaboTeHute BO CoGpaHueTo (Bo
HaTaMOLLHNOT TeKCT: cnyxbeHnTe nuua) ce 06Bp3yBaaT 4eKka BO CBOETO paboTerwe ke My naBaart
MPUOPUTET Ha jaBHUOT Had NPUBATHUOT WHTEPEC W aeka Ke NOTTUKHYBaaT W pasBuBaar
opraHusauucka Kyntypa Koja He Tonmepupa Cyaup Ha MHTEPECU M BO Koja uHauBuZyanHaTa
OATOBOPHOCT 1 JINYHMOT NPUMEP Ce OCHOBA 3a A06GPOTO yrpaByBat-e.

3a euKacHo ynpaByBawe CO CyaupoT Ha uHTepecn Bo CobpaHneTo ce npumeHysaaT
nponucuTe 3a naeHTUKaLMja 1 AeKnapuparse Ha INYHNTE UHTepecH, nponucuTe 3a npujaeysame
Ha nHTepecuTe 1 nponucuTe co Kou ce o6esbeayBa TPAHCNAPEHTHOCT BO MPOLIECOT Ha peluaBatse
Ha cuTyaumiTe BO Kou ce nojaByBa CYAUp Ha UHTEPECH U Ce pasBMBaaT MEXaHWU3MU 3a crieaere Ha
NpuMeHaTa Ha npasunara 3a NPeBeHLM|a Ha CyANPOT Ha UHTEPECH.

2) NMoynTyBaHe Ha €TUYKUOT KOO EKC KOj e pernleBaHTeH 3a no3uuujaTa Ha CnyGeHOTo
nvue

Co uen fa ce npomoBupa NPoheCHOHANHOCT, 3aWTUTa Ha JaBHMOT WMHTEpec, OTYeTHOCT,
OATOBOPHOCT, HENPUCTPACHOCT, HEAUCKPMMUHALMIA U MOMMUTUYKA HEyTPanHOCT BO CobpaHueTto ce
rnoyuTyBaar:

- Kogekcot 3a eTuko ogHecyBare Ha npateHuumTe BO CobpaHueTo u

- ETnukm kopexc na Cnyx6ata Ha CoBpaHueTo Ha Peny6nuka CesepHa MakenoHuja u

- ETuuknoT kogekc 3a agMuHUCTpaTUBHY CriyxGeHuum.

CobpaHneTo passuBa MexaHU3MU KO OBO3MOXYBaaT AOCHEAHO Aa ce crneau novnTyBakeTo
Ha eTUYKNOT KoAeKC o[ CTpaHa Ha cnyx6eHute nuua.

3) YnpaByBalme CO YOBEYKMTE pecypcuM Bp3 OCHOBA Ha CHUCTEM Ha 3acnyru u
KBanudpukaumm:

Bo CobpaHueto uHTerputeToT ce npomoBMpa Kako Aen oA ynpaByBaHh€TO CO YOBEYKUTE
pecypcu. Bo CobpaHueto ce npomoBMpaaTt u npakTvkyBaaT BpaboTyBata Ha TpaHcnapeHTeH
Ha4WH, MO NnaT Ha jaBeH ornac, Co OAHanpe[ YTBPAEHU KPUTEPUYMU U CO Pa3BUEHN MOMUTUKNA KO
OBO3MOXyBaaT BpaboTyBatba U yHanpeayBatba BP3 OCHOBA Ha 3aCryry U KBanudukaumm, cornacHo
co 3akoHOT 3a CobpaHueTto Ha Peny6nuka MakeaoHuja n apyruTe 3aKOHU KOM Ce OfHecyBaaT U Ha
BpaboTyBaweTo Bo CobpaHueTo u ce OHEBO3MOXYyBa NAPTUCKU BfinjaHuja, HENOTU3aM U KPOHU3aM.
HocneaHo ce nouutyBaat oapenbute 3a HECMOMBOCT Ha dyHKUMMTE M yTBpAEHUTE 3abpaHu u
orpaHunyyBakara.

4) HameHcko, paunoHarnHo u ecpmkacHo ynpaByBaHhse CO jaBHUTe pecypcu:

CobpaHuneTo [eMoHCTpupa OTBOPEHOCT, OTYETHOCT U WHKITY3UBHOCT BO AeddUHUPaHETO Ha
Oyuetckute npuxoaM M pacxoan BoAeHM of uenTa Aa ro 3agoBonar jaBHUOT MHTEpec U
KOHTUHYUpaHo Aa rv nogobpysaat ycnyrute 3a rparaHure.

CobpaHueto ce obBp3yBa feka aoroBopuTe 3a jaBHU HabaBku, 3a 3akyn, npoaaxba Ha
APXaBEH UMOT 1 APYrU, Ke MU CKIydyBa HU3 TPaHCMapeHTHN NPOLIEAYPH KOU Ke OBO3MOXAT e/lHaKoB
TPETMaH U KOHKYpeHLuja Ha 3auHTepecupaHnTe yHecHuLm.

5)TpaHcnapeHTHOCT U npucTan ao UH(opMaLuK of jaBeH KapakTep:

CobpaHneTo obesbenysa BUCTUHUTU, COOLBETHM, HaBpEeMEHU 1 LenocHN uHdopmaumm Ha
rparaHnTe v npasHWUTE NULA, NPUTOA NOYNUTYBAjKU rO NpaBOTO Ha MPUBATHOCT U 3allTUTaTa Ha
NUYHUTE NoAaToLu.
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CobpaHneTo ce cTpemu KOH BMCOKO HMBO Ha aKTWBHa TpaHCNapeHTHOCT, OJHOCHO ce
objaByBaaT LWITO € MOXHO MoBeke MHopmaumn Ha cBojata Beb-cTpaHuua U AEMOHCTpupa
MOArOTBEHOCT HEroBOTO paboTetse Aa Guze CTaBEHO Ha jaBeH yBI 1 KOHTPOna.

Cnyx6eHnTe nuua He cmeaT aa ru KopucTaT uMHGopMaLunTe Co Kou pacnonaraaTr BO
BPLIEHETO Ha PyHKUMMTe, jaBHWUTE oBnacTyBatba W cnyx6eHnTe AOMKHOCTU 3a OCTBapyBab-e
KOPUCT Unn npeaHocT 3a ceGe unu 3a apyr.

6) 3awTnTteHo npujaByBame of YKaxkyBauu:

OBo3MOXyBakeTo Ha ykaxyBauute ga npujasyBaatr HeAO3BONUBO WNU HE3aKOHUTO
nocranysame He CTpaByBajku 04 nocneauum, npetcTaByBa efeH o CTonGoBuTe 3a ycneLuHa
NpeBeHUMja, OTKpMBatbe, WCTpara U CaHKUMOHUpPaH-e Ha BaKBUTE rnocranysarwa CO KOW ce
sarposysa paboTereTo Ha MHCTUTYLMjaTa.

7) YnpaByBaHse CO KBanuTeToT:

CobpaHueTo BocnocTasyBa cUCTEM Ha paboTetse npeky Koj MocTojaHo ce yHanpenyea
paboTet-eTo M npolecute, ce Hamanysaar pusnunTe ©n Tpowouute, a ce noaobpysa
MOTMBMPaAHOCTa Ha BpabOTEHUTE U Ce CriefaT BKyNHUTE pesynTaTi O paboTereTo.

YHanpeaysawbeTo Ha ucrnopakata U nogoGpyBaeTo Ha KBanuTeToT Ha YCIyrute ce BpLLK
MPEKY OArOBOPHO MraHupawe, ynpasyBawe W peanusaunja Ha NpoLEcUTe W npoMoBMparke Ha
Ky/ITypa Ha W3BOHPEAHOCT Ha jaBHaTa agMUHUCTpaLuja, COrMacHo CO MefyHapoaHWOT cTaHaapa
NCO 9001, 3aefHuukarta pamka 3a npoueHa — LUA® un gpyru ctaHgapaun 3a kBanuTeT BO jaBHUOT
CEeKTop.

2. CnpoBepyBake 1 NoAApIWKA HA CUCTEMOT 3a UHTErpuUTeT

3a fla 0BO3MOXAT ehUKaCHO CpoBEeAyBaHe Ha CUCTEMOT 3a MHTErpuTerT, CobpaHnueto e
MOCBETEHO Ha rpajete Ha KanauuTeTuTe n MojApLIKa Ha CUTE CRyxGeHn NuLa Bo NpoLecoT Ha
ncnorHyBsate Ha 06BPCKUTE KOW MpOM3NEryBaaT of CTaHAApAUTE 33 MHTErpuTeT BO Hacoka Ha
3aKOHMTO, HE3aBMCHO, HENPUCTPACHO, ETUYKO, OATOBOPHO U TPAHCMAPEHTHO BpLLEHE Ha paBoTHUTE
3agauu.

PakosogHuTe CTpykTypu BO CoBpaHMeTo ce O0AroBopHM 3a BOCMOCTaByBake WU
CrpoBeayBambe Ha CUCTEMOT Ha WHTErpUTET, KaKo M 3a HUBHA MPOMOLMja Mpeky CBOETO MUYHO
OAHECYyBare 1 CO Npe3emate MepKM 3a KONEKTUBHA NPUhaTEHOCT Ha MONUTUKATA Ha UHTETPUTET 1
npuapxyBake KOH UcTaTa o4 CTpaHa Ha BpaboTeHUTe.

papgeweTo Ha kanauyuteTuTe ce ogBuUBA Nnpeky pefoBHa edykauuja Ha BpaboTeHUTe U
o0ykn Ha cnyxGeHuTe nuua 3a coogBeTHa NpuMeHa Ha cTaHfapAuTe 3a MHTErpuTeT no naTt Ha
O0yKU, Kako U CO OBO3MOXYyBaH-€ Ha coBeTyBake 3a CuTe AWUNIEMU KOM MOXaT Aa ce jaBaT Kaj
cnyx6eHuTe nuLa BO CEKOjAHEBHOTO paboTemse.

3a pa obGesbepaT edmkacHO CrnpoBefyBaie Ha CUCTEMOT 3a MHTErpuTeT CobpaHueTo
HasHayyBa nuLe 3a UHTerpuTer.

CobpaHueTo M naeHTUMKyBa pU3nNLMTEe 04 KOPYNLMja U UCTUTE PELOBHO M npoLeHyBa 1
cnean. CooBeTHO Ha Toa ce NpesemMaar 1 Mepkn 3a HafMUHYBaHe Ha PU3NLNTE KOW Fo 3arposyBaar
WHTErpuUTETOT Ha UHCTUTYLMjaTA.
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3. Cnepeme u usBecTyBame 3a npyMeHaTa Ha CUCTEMOT 3a UHTerpuTeT
CobpaHueTo 0Bo3MOXyBa ABOCTENEH cUCTEM Ha cnefewe Ha npuUMeHaTta Ha CUCTEMOT 3a
WHTETDUTET, Ha HWBO Ha camata MHCTUTYLUMja U of CTpaHa Ha HaanexHara WHCTUTYUWja,
HApxaBHata komucuja 3a cnpevysare Ha KopynuujaTta (BO HaTaMOLUHUOT TEKCT: OKCK).

Llenta Ha cnepeweto Ha cuctemor 3a nHTerputet Bo CobpaHneto e aa ce yTepau
edukacHocTa Ha NpuUMeHeTUTE NORUTUKY 1 npoueaypu KoM OBO3MOXyBaaT [OCNEAHa NPUMEHa Ha
CTaHAApOUTE 3a MHTErpuTeT, Kako W 3a Mepere Ha pesynTaTite of NnpUMeHeTUTe Mepku 3a
Hamanysatbe Ha pusnuute o kopynuuja. MNpouecoT 3a cnegete u N3BECTYBa€ 3a NpMMeHaTa Ha
CACTEMOT 33 WHTErpUTeT ro KOOPAMHMPA NULETO 33 WHTErpuTer. CobpaHueto cnposeaysa u
BHATPELUHM KOHTPONM 3a npoBepka Ha NpuUMeHaTa Ha CTaHgapauTe 3a WHTErpUTET MpeKy
BKIyYyBat-€ Ha BHaTpeLlHa peBuauja.

CobpaHneto ce o6BpayBa Ha copabotka co [KCK oBosmoxysajku u aga ro cnean
CNpOBEAYBAKETO Ha CUCTEMOT 3a WHTerputeT. 3a Taa uen CobpanueTo ce o6Bp3syBa Ha TOYHO,
PEAOBHO 1 HaBpemeHOo MHpopmMmupate Ha OKCK 3a cute akTuBHOCTU npesemMeHn BO Hacoka Ha
MPUMEHA Ha CUCTEMOT 3a MHTErPUTET, Kako U 3a CrpoBe/yBak-e Ha JOBUEHUTe Hacoku, npenopaku n
YkaxyBara ofl cTpaHa Ha [IKCK Bo ofHOC Ha jakHeH-e Ha UHTErpuTeToT BO UHCTUTYLMUTE.
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